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JOYCE M. ROSENBERG
Associated Press 

 Five months after massive 
federal tax changes became law, 
many small business owners still 
don’t know whether they’ll be 
winners or losers.

Mike Kaeding would like to 
know how his real estate devel-
opment and management com-
pany will be aff ected by two big 
changes — the deductibility of 
business meals, and a 20 per-
cent income deduction for many 
owners of what are called pass-
through businesses.

Big corporations already know 

their tax rates are falling, and all 
businesses can get bigger deduc-
tions for equipment purchases. 
But small business owners and 
tax advisers are still waiting for 
the IRS to write regulations and 
guidelines explaining and en-
forcing many parts of the law 
that is itself more than 500 pages 
long.

“We have a high level of un-
certainty, and that makes it dif-
fi cult,” says Kaeding, president 
of Norhart in Forest Lake, Min-
nesota. The American Institute 
of Certifi ed Public Accountants, 
a professional group, has asked 

the IRS to expedite regulations 
on business meals and the 20 
percent deduction. Ken Rubin, 
a CPA with Rubin Brown in St. 
Louis, says clients have been 
asking his opinion about what is 
and isn’t deductible.

“These are unclear, signifi cant 
items that small businesses are 
worried about,” says Rubin, who 
is also a member of the AICPA’s 
tax executive committee.

Small corporations structured 
like General Motors or Apple 
know they’ll have a 21 percent 

Impact of new tax laws uncertain

STEVE APPS PHOTOS, STATE JOURNAL 

PPD biopharmaceutical scientists Max Meller and Michelle Collier troubleshoot equipment in a new laboratory section that opened this year. The 
lab is set up with double-decker racks of equipment, accessed by stairs, to maximize space, says Jon Denissen, senior vice president and site leader. 

Sixth-largest Dane County 
employer wants to attract grads
JUDY NEWMAN 
jdnewman@madison.com  

 MIDDLETON — You won’t see the name of 
the company — Pharmaceutical Product De-
velopment — on the label of any of the drugs 
you buy at your local pharmacy.

But it may ease your mind to know that PPD 
Laboratories, in Middleton, plays a crucial role 
in testing many of the pharmaceutical products 
now available before — and after — they reach 
the market. 

Privately owned PPD, based in Wilmington, 
North Carolina, is a contract research orga-
nization that provides a range of services for 
pharmaceutical and biotechnology companies.

Its Middleton laboratories are a major part of 
the drug development process, analyzing the 
key ingredients in drugs and testing the way 
drug-administering devices work to make sure 
they do what the manufacturers say they do. 

“We ensure that the drugs people are taking 
around the world are safe and eff ective,” said 

Biopharma business
booming in Middleton

Employees expected
to be more tech-savvy
ANNE D’INNOCENZIO
Associated Press 

 Asia Thomas knew she was at a 
disadvantage. It had been 16 years 
since she quit a job at McDonald’s 
to raise her kids. When she left, 
restaurants didn’t have kiosks 
to take orders, people didn’t use 
smartphones to pay, and job seek-
ers did applications on paper.

“Things have changed,” said 

Thomas, who lives in Baltimore. 
“And there were a lot of things I 
forgot.”

Getting a job at a store or fast-
food restaurant — often a way 
into the economy for an unskilled 
worker — used to be as simple as 
walking up and down the mall and 
applying. Now, with store chains 
closing and laying off  thousands 
of workers, that path is more com-
plicated. The stores that remain 
fi nancially healthy are actually 
raising wages in a tight labor mar-
ket. But they’re seeking a new type 

of worker: one who has a lot more 
skills up front.

Thomas, 44, was able to get a 
job at wholesale club B.J.’s for $12 
an hour — but that was only after 
signing up for computer lessons 
and taking a class in retail basics 
like how to track inventory and 
handle  returns. That led her to 
another opportunity at a casino.

Across all entry-level retail 
jobs, the number of skills being 
demanded rose from 2010 to 2016, 
according to an analysis done for 
The Associated Press by Burning 

Glass Technologies, which scours 
25 million job postings.

Burning Glass found a greater 
emphasis on customer service 
and communications skills for 
cashier, stock clerk and sales fl oor 
support jobs. And for many other 
entry-level jobs, employers want 
even more skills, like the ability to 
use customer relations software 
like Salesforce. Even forklift op-
erators are being asked to be pro-
fi cient in inventory management 
software.

This has major consequences 

for workers without college de-
grees or vocational training try-
ing to get an economic foothold. 
A decade ago, workers, especially 
young ones, could start as cashiers 
and move up to become store 
managers or even higher. But now, 
it’s harder to even get in the door.

“The bottom may be coming out 
of the career ladder,” said Burning 
Glass CEO Matt Sigelman.

Experts say those who might 
otherwise have started out 

Entry-level jobs requiring more skills

JIM MONE, ASSOCIATED PRESS 

Mike Kaeding, in front of one of his company’s apartment complexes in 
Blaine, Minnesota, said he is still waiting to see how the tax reform bill will 
aff ect his business.

RETAIL SECTOR | WORK REQUIREMENTS

COMPANY EXPANSION | PHARMACEUTICAL PRODUCT DEVELOPMENT

TOM 
STILL

SMALL BUSINESS | WAITING ON IRS GUIDELINES

Nick Cherry, background left, and Larissa Yusko, biopharmaceutical scientists at PPD, 
Middleton, work in one of the company’s labs. The contract drug testing company, based in 
North Carolina, has been rapidly expanding its Middleton facilities and is now the Madison 
area’s ninth-largest non-government employer, with 1,500 employees. 

Please see TAXES, Page D5

Please see ENTRY, Page D5

Please see PPD, Page D7

Upcoming conference 
at UW-Madison offers 
evidence for hope

At the upcoming Wisconsin 
Entrepreneurs’ Confer-
ence, most speakers and 

panelists will focus on the skills, 
connections and tactics neces-
sary for emerging companies. 
One discussion will drill into a 
larger question tied to the over-

all outlook: Is the 
Midwest a good 
place for young 
companies or not?

 A breakout 
session on Tues-
day, “Rust Belt 
renaissance: How 
the Midwest is 
being reborn,” will 
examine trends 

and research that suggest the 
nation’s heartland is building 
a stronger, more diverse eco-
nomic base through strategies 
that leverage technology and 
talent as well as rich legacies in 
agriculture, manufacturing and 
higher education.

It’s one of more than 15 fea-
tures that will attract 500 or 
more people to Union South on 
the UW-Madison campus for 
the two-day conference.

No region of the United States 
was hit harder by the recession 
that began in earnest 10 years 
ago than the Midwest. Un-
employment soared, factories 
shuttered and survival was the 
order of the day. Crisis spawned 
innovation, however, as tradi-
tional industries modernized 
and new industries and compa-
nies emerged to take the place of 
those that didn’t make the cut.

Several national publications 
of late have focused on renewed 
luster in the Rust Belt.

In December 2017, the Brook-
ings Institution examined a core 
Midwestern asset — higher edu-
cation — as a driver of economic 
activity. It noted that 20 of the 
world’s top 200 universities are 
in the Rust Belt, roughly de-
fi ned as ranging from western 
New York to St. Louis, Mo., 
and they’re contributing to the 
economies around them.

“Research and learning insti-
tutions have been major con-
tributors to the economic trans-
formation and revival of many 
of the region’s major metro 
areas,” wrote John C. Austin 

INSIDE WISCONSIN

Shine may 
be back for 
Rust Belt

Please see STILL, Page D4
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Jon Denissen, senior vice pres-
ident of PPD Laboratories and 
leader of the Middleton site.

PPD has been quietly expand-
ing its operations in Middleton 
over the past few years, moving 
up from the 15th largest employer 
in Dane County in 2016 with 950 
employees, to No. 10 in 2017 with 
1,300 employees, and this year, 
No. 9 with 1,500 employees, ac-
cording to the Wisconsin State 
Journal’s annual Book of Business.

And the growth continues.
Earlier this year, PPD, at 8551 

Research Way, took over the 
former TDS building next to its 
property and updated it, creat-
ing another 32,000 square feet of 
laboratory space, enough room to 
hold 100 to 130 more employees. 
An additional 16,000 square feet 
is unfinished, ready to be built 
out — perhaps later this year — to 
add 100 more employees, Denis-
sen said.

“We’re in the midst of frantic 
hiring to operate this laboratory,” 
he said.

PPD now covers 310,000 square 
feet of labs and offices, including 
its cluster of buildings just west of 
the Greenway Station shopping 
center, two floors of the Green-
way Commons office building and 
a building on Pleasant View Road, 
built in 2016.

The company is, by far, Mid-
dleton’s largest employer. No. 2, 
Electronic Theatre Controls, is a 
little over half the size with about 
850 employees.

PPD history 
PPD began in 1985 as a one-per-

son consulting firm. Today, the 
company has 20,000 employees 
and offices in 47 countries.

PPD stock was publicly traded 
from 1996 until 2011, when it 
was purchased by affiliates of The 
Carlyle Group and of Hellman & 
Friedman in a transaction valued 
at about $3.9 billion.

The company does not release 
its annual revenue. A Wall Street 
Journal story, quoting “people 
familiar with the company’s fi-
nances,” said PPD expected $2.8 
billion in revenue in 2017, accord-
ing to a report by the FierceBio-
tech website in December 2016. 
A spokesman for the company 
declined to say if that figure was 
accurate.

PPD has two GMP (good man-
ufacturing practices) labs that 
meet federal requirements for 
manufacturing and testing phar-
maceutical products — the one in 
Middleton and another in Ireland. 

It also operates laboratories in 
Virginia, Kentucky, China, Bel-
gium and Singapore. Middleton 
is the largest. 

PPD would not provide average 
salaries, but about 70 percent of 
the company’s employees have 
bachelor’s degrees or higher.

“We employ an extremely large 
number of scientists at all degree 
levels,” Denissen said.

Over the past three years, PPD 
has added 500 employees in Mid-
dleton and “recruited heavily” 
from the UW System, Denissen 
said. In fact, the company hired a 
university relations specialist to 
maintain a year-round relation-
ship, he said, and may expand that 
to private universities and colleges 
around the Midwest.

Middleton labs 

play a key role 

PPD says on its website that it 
has worked on development pro-

grams for all of the top 50 phar-
maceutical companies and more 
than 750 biotechnology compa-
nies, with services that include 
conducting trials, managing data, 
laboratory analysis and strategies 
to win regulatory approval.

The company says it played a 
role in developing 39 of the 62 
drugs approved by the U.S. Food 
and Drug Administration in 2017.

In Middleton, the focus is on 
chemical analysis. “We look at the 
amount of a drug in a pill; does it 
meet manufacturer specifica-
tions; does it dissolve as fast or 
slowly as the manufacturer says, 
is it as pure as the manufacturer 
specifies?” Denissen said.

Inhalers are tested to see if the 
device delivers the same amount 
of a drug from the first breath to 
the last, he said.

Denissen, a Green Bay native, 
earned his bachelor’s degree in 
chemistry at UW-Madison and 
doctorate in organic chemistry at 

the University of Illinois and has 
worked at PPD for three years, 
after holding positions at Abbott 
Laboratories and at Covance.

New Jersey-based Covance, 
part of Laboratory Corp. of Amer-
ica (LabCorp), is also a contract 
research organization involved in 
drug development with a large op-
eration in the Madison area. 

It is the sixth-largest Dane 
County employer, with more 
than 2,000 employees in Madi-
son, and is known for conducting 
early-stage clinical trials here.

By contrast, Denissen said 
PPD’s role in Middleton is di-
rectly with the drug itself. “We 
work with a compound from its 
early conception ... all the way to 
being sold to patients around the 
world,” he said.

The new lab space includes 
a room equipped with dou-
ble-decker analysis machines to 
maximize space. Scientists climb 
several steps to access the up-

per-level equipment.
Stephen Gacheru, executive 

director of biopharmaceuticals, 
said it’s a first, as far as he knows. 
“I’ve never seen this kind of con-
figuration,” he said. Gacheru came 
to PPD in Middleton from Bris-
tol-Myers Squibb in Boston two 
years ago. 

L a b o r a t o r y 
manager Lynda 
Murray, a 14-year 
PPD employee, 
said the drug 
testing has spe-
cial significance 
for her family. Her 
two young daugh-
ters were both di-
agnosed with autoimmune dis-
eases. The drugs 
prescribed to 
them were tested 
at PPD’s Middle-
ton labs and the 
girls are doing 
well, Murray said.

“It really brings 
home the value in 
what we’re doing,” 
she said.

$29 million remodeling 

project continues

Remodeling and expanding the 
TDS space and adding parking is 
a $29 million project that is still 
being completed. 

The city of Middleton provided 
$2 million in tax incremental fi-
nancing to help pay upfront costs 
to PPD, which leases the space, 
and the building owners, with 
the assumption that the money 
will be recouped through higher 
taxes they will pay.

The agreement with the city 
does not specify how many jobs 
PPD would be required to add, 
but Middleton city administra-
tor Mike Davis said that was not 
a concern.

“All along PPD was adding jobs 
... so that was a given,” Davis said.

Denissen said the biopharma-
ceuticals group at the Middle-
ton labs, which started in 2002, 
is using several types of tech-
niques to test proteins and nu-
cleic acid-based drugs and is the 
fastest-growing segment of the 
business.

“We’ve worked on some of the 
recent gene therapies that have 
been approved,” he said.

Denissen said it is critical for the 
University of Wisconsin and other 
schools in the region to maintain 
their strength because being able 
to hire their graduates allows 
companies like PPD to grow.

“They are the lifeblood for a lot 
of life science companies within 
the state,” he said.
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PPD biopharmaceutical scientists Max Meller and Michelle Collier go over results of system tests. PPD analyzes 
drug compounds for some of the largest pharmaceutical companies in the world. 

Gacheru

Murray
BioForward Wisconsin touts area as hub for biohealth sector

With the growth of companies 
such as PPD Laboratories in Mid-
dleton, it has be-
come increasingly 
important for the 
Madison area to be 
recognized as a life 
science hub, said 
Jon Denissen, se-
nior vice president 
and head of the 
local PPD operations.

“So we can attract experienced 
scientists from around the coun-
try,” Denissen said. “We’re compet-
ing nationally for talent.”

Members of BioForward Wiscon-
sin, the organization promoting 
the state’s biohealth industry, are 
banding together on an initiative to 
attract employees and retain them, 
said Lisa Johnson, BioForward CEO.

“PPD has been a strong supporter 
of this initiative,” Johnson said.

She said BioForward has en-
hanced its Career Center — a list of 
available positions in the industry 
— and has been conducting a 
LinkedIn campaign aimed at grad-
uates of UW-Madison, UW-Milwau-
kee and Marquette University who 
live out-of-state.

The organization has compiled a 
brochure that companies can take 
to job fairs or send to prospective 
employees. A Women in Biohealth 
group is another effort, supporting 
women in the industry, Johnson said.

“The biohealth sector is a major 
employer in Dane County,” Johnson 
said.

But she said a lot of prospective 
employees don’t realize how many 
options are available here. 

Changing that perception “is one 
of BioForward’s major projects this 
year,” Johnson said.

— Judy Newman

 The following patents were issued to Wisconsin 
inventors for the week of May 29.

Title: Sprinkler base
Patent No.: D819171
Inventors: Vallo, Nicholas, Madison; Block, 
Andrew P., Madison
Assignee: Fiskars Oyj Abp, Helsinki, Finland

Title: Sprinkler head
Patent No.: D819170
Inventors: Vallo, Nicholas, Madison; Block, 
Andrew P., Madison
Assignee: Fiskars Oyj Abp, Helsinki, Finland

Title: Riflescope
Patent No.: D819160
Inventors: Hamilton, David M., Mount Horeb; 
Hamilton, Samuel J., Mount Horeb

Assignee: Sheltered Wings, Middleton

Title: Condiment basket
Patent No.: D818776
Inventors: Morgan, Thomas E., Wisconsin Dells

Title: Personal grooming device
Patent No.: D818716
Inventors: Savignac, Jay, Whitewater

Title: Identifying a local congestion control 
algorithm of a virtual machine
Patent No.: 9985890
Inventors: Agarwal, Kanak B., Austin, Texas; 
Carter, John, Austin, Texas; Felter, Wesley M., 
Austin, Texas; Gu, Yu, Cedar Park, Texas; He, 
Keqiang, Madison; Rozner, Eric J., Austin, Texas
Assignee: International Business Machines, 
Armonk, N.Y.

Title: Normalized flow value-based congestion 
control
Patent No.: 9985889
Inventors: Agarwal, Kanak B., Austin, Texas; 
Carter, John, Austin, Texas; Felter, Wesley M., 
Austin, Texas; Gu, Yu, Cedar Park, Texas; He, 
Keqiang, Madison; Rozner, Eric J., Austin, Texas
Assignee: International Business Machines, 
Armonk, N.Y.

Title: Generators with open loop active cooling
Patent No.: 9985501
Inventors: Ribarov, Lubomir A., West Hartford, 
Conn.; Downing, Robert S., Rockford, Ill.; 
Himmelmann, Richard A., Beloit
Assignee: Hamilton Sundstrand, Charlotte, N.C.

Title: Electrical machine and controller and 
methods of assembling the same
Patent No.: 9985494
Inventors: Kreidler, Jason Jon, Sheboygan Falls; 
Rohoza, Rafal Pawel, Fort Wayne, Ind.; Golm Jr., 
Norman Carl, Fort Wayne, Ind.; Hyypio, David 
Bruce, Wausau; McKinzie, Marc, West Milton, 
Ohio; Klopp, Mark Lyon, Fort Wayne, Ind.
Assignee: Regal Beloit America, Beloit

Title: Bidirectional current limiter
Patent No.: 9985431
Inventors: Wohlfarth, Scott C., Edgerton
Assignee: Hamilton Sundstrand, Charlotte, N.C.

Title: Control of a personal transporter based 
on user position
Patent No.: 9983587
Inventors: Kamen, Dean, Bedford, N.H.; Ambrogi, 
Robert R., Manchester, N.H.; Dattolo, James J., 
Somerville, Mass.; Duggan, Robert J., Strafford, 
N.H.; Field, J. Douglas, Bedford, N.H.; Heinzmann, 
Richard Kurt, Francestown, N.H.; McCambridge, 
Matthew M., Madison; Morrell, John B., Bedford, 
N.H.; Piedmonte, Michael D., Warrenton, Va.; 
Rosasco, Richard J., Millersville, Md.
Assignee: Deka Products, Manchester, N.H.

Title: Electrical machine and methods of 
assembling the same
Patent No.: 9982674
Inventors: Kreidler, Jason Jon, Sheboygan Falls; 
Rohoza, Rafal Pawel, Fort Wayne, Ind.; Golm 
Jr., Norman Carl, Fort Wayne, Ind.; Klopp, Mark 
Lyon, Berne, Ind.
Assignee: Regal Beloit America, Beloit

Title: Organo-catalytic biomass deconstruction
Patent No.: 9982316
Inventors: Qiao, Ming, Pewaukee; Cortright, 
Randy D., Madison; Woods, Elizabeth, Middleton
Assignee: Virent, Madison

Title: Methods for amplifying DNA from the 
promoter of the NDRG4 gene DNA obtained 

from a fecal sample
Patent No.: 9982308
Inventors: Van Engeland, Manon, Maastricht, 
Netherlands; De Bruine, Manon Adriaan, 
Maastricht, Netherlands; Griffioen, Arjan, 
Maastricht, Netherlands; Louwagie, Joost, 
Sart-Tilman, Belgium; Bierau, Katja, Sart-Tilman, 
Belgium; Brichard, Gontran, Sart-Tilman, 
Belgium; Otto, Gaetan, Sart-Tilman, Belgium; 
Penning, Maarten, Sart-Tilman, Belgium
Assignee: Exact Sciences Development Co., 
Madison

Title: Process for oxidation of fatty alkenols to 
alkenal pheromone products
Patent No.: 9981898
Inventors: Bui, Vu, Santa Monica, Calif.; 
Meinhold, Peter, Topanga, Calif.; Coelho, Pedro, 
Santa Monica, Calif.; Wampler, Keith M., Santa 
Monica, Calif.; Cockrem, Michael, Madison
Assignee: Provivi, Santa Monica, Calif.
Title: Metal container with slideable top
Patent No.: 9981783
Inventors: Valley, III, Joseph P., Roscoe, Ill.; 
Cronin, Edward P., Brodhead
Assignee: J.L. Clark, Rockford, Ill.

Title: Three-dimension printer with mechanical-
ly scanned cathode-comb
Patent No.: 9981312
Inventors: Mackie, Thomas Rockwell, Verona; 
Walker, Brandon Joseph, Madison
Assignee: Wisconsin Alumni Research 
Foundation, Madison

Title: Systems and methods for compensating 
long term sensitivity drift of electrochemical gas 
sensors exposed to nitric oxide
Patent No.: 9981097
Inventors: Tolmie, Craig R., Stoughton; Milsap, 
Jeff, Cambridge; Acker, Jaron M., Madison
Assignee: Mallinckrodt Hospital Products IP 
Limited, Dublin, Ireland

Title: Cleaning device having a variable size and 
shape head
Patent No.: 9980622
Inventors: Soller, Douglas A., Racine; Zach, 
Steven A., Waterford; Arevalo, Jose M., Racine; 
Forst, Matthew J., Oak Creek; Crull, Jeffrey L., 
McFarland; Ross, Katlyn, Madison; Sparks, Evan 
A., Madison; Marion, Aaron, Trevor
Assignee: S. C. Johnson & Son, Racine

Title: Plants and seeds of hybrid corn variety 
CH785771
Patent No.: 9980455
Inventors: Birru, Fufa H., Willmar, Minn.; 
Buffard, Christian J., Amana, Iowa; Stelpflug, 
Richard G., Cottage Grove
Assignee: Monsanto Technology, St. Louis, Mo.
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modern homes defined

Phone Orders 221-4200
FAR WEST: 7858 Mineral Point Rd.
MONONA: 205 East Broadway
WEST: 5602 University Ave.
GARDEN CENTER: 6353 Nesbitt Rd.

Wow her with
TwoDozenRedRoses!

Rose Sale!

Sale Ends June 30th Always Open
@fellys.com

One DozenVased
Red Roses
$54.95

Two Dozen Vased
RedRoses,only$10.00more!

$64.95
(A $119.95 Value)

Trust your feet to:

Great summer sandal for hiking,
boating or just a trip to the Union,
very adjustable, water friendly and
full of arch support to keep your
feet happy all summer long.

Monday-Saturday 9-9 & Sunday 11-6
238.3509 • morganshoes.com

full of arch supp
feet happy all

“Z1 CLASSIC”
$110
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Black
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Always Fit
by

EXPERTS

FREE ADVANCEDFOOT
EVALUATIONWITHEVERYFITTING

No Appointment necessary!

SERVING ALL AGES AND FOOT DISORDERS
Provider for Medicare, Medicaid, most HMO’s,

Independent Insurance Carriers and
Preferred Provider Networks.

PRIMARY OFFICE:
664 W.Washington Avenue, Madison

Additional locations-East Madison & Stoughton

(608) 241-0848
www.feetbegood.com

Dr. Neal Katz
Podiatrist - Foot Specialist
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