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PPD Patient First Recruitment
and Engagement solutions

Applying broad global reach to LOCATE patients and with precision MATCH the right patients to the right protocols.
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Al powered health record extraction
improving the quality of referrals

Secondary pre-screening

Powered by our end-to-end recruitment platform
Al-driven, robust real-time data dashboard, enables our
continual feedback and adjustment of the

recruitment strategy.
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research : :
registry Powered by our creative Our globgl contact cenfgr ensurgg hlgh.qu.allty referrals for

agency facilitating your studies and demystifies the clinical trial journey

our ability to locate for patients.

and retain patients.

Digital
marketing

Patient profiling informs our recruitment strategy: developed from a range of sources, prior experience, prior delivery,
publicly available and social /medical determinants.

Locate patients

Bringing trials to patients

We locate participants globally using in house and selected partners providing access across a range of indications.

Data patient submitted

Al point of diagnosis
* Al solutions embedded at standard of care alerting

¢ Self reported biometric data enabling trial matching

Data omni channel
* Curated referral ecosystem providing EHR and
medical records, HCPs, labs & genetic testing, claims,

trial opportunities
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Patient research registry Powered by our creative % >
* Pre-consented, engaged & motivated to ready for your trial agency facilitat"ng - :. 4
10 Million patients 7
® 200+ Indications covered our ab///ty tO /Ocate
* 41 Countries and retain patients.

Our recruitment
platform ingests all

Digital marketing
Launch in 2 hrs, ability to adapt within <30 min
* Active on major digital platforms and owns 25 organic social pages with 200k+ followers
*  Our social media campaigns are super-charged by patient modeling, and elevated by
social listening

recruitment channels,
providing you a single
source for your trial.

Match to protocol

Matching the right patients with the right trials

Our precision matching solutions ensures quality & reduces site burden.

Secondary pre-screening e SMART screening Site hand-off

* Digital e Digital Al empowering quality Tech powered last mile
e Contact center e Contact center e Health record extraction e Handoff
e (Clinical professional improving the quality of e Dashboard and site portals
referrals ¢ APl integrations

e Self submitted biometrics
e Al trial partner

Patient engagement
Proactive outreach to facilitate patient progress through their pre-screening journey

Trial finder

Global with 20+ languages Matching potential patients to our trials or yours

Site support
End-to-end site partners with rapid follow up to promote patient conversion

65k Calls each month Powered by our end-to-end recruitment platform Al-driven, robust real-time data

dashboard, enables our continual feedback and adjustment of the recruitment strategy.
Our global contact center ensures high quality referrals for your studies and
demystifies the clinical trial journey for patients.

Pre-screened > 33 million patients

. Learn more at ppd.com/our-solutions/clinical/patient-first-digital-solutions/patient-recruitment-and-engagement/
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